Out of town FAQ’s

Patients frequently travel from out of state to have surgery with Dr. Crofts. We make every
effort to make this process convenient and easy. Dr. Crofts will need to consult with you at
some point prior to your surgery. With out of town patients we try to arrange that within a
few days before your surgery. In order to schedule surgery we will need a few things from
you. In some cases for out of town patients, Dr. Crofts will require a consultation in person
before scheduling surgery.
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We will need you to fill out a few forms including the new patient form, the personal
health history and the financial policy form. These forms are located in the forms
tab here on our website. Please print them off, fill them out and mail them back to us
with your pictures on a disk (you can also email the pictures-see below.) Itis
important to include if you are a smoker and what medications you are on. We
require you to stop smoking 2-3 weeks prior to surgery and ask that you
discontinue use of any aspirin or aspirin products at least 2 weeks prior to surgery.

We will need to have pictures of you to determine what procedures to schedule you
for and what will give you your ideal results. You can send them through the mail on
a disk with your forms or may email them to info@croftsmd.com. When emailing

any information please state your full name, phone number and the procedures you
are interested in.

TIPS FOR PICTURES

Breast photos- The frame of the pictures should be from below the chin to the hip
bones or just a few inches below the belly button. The pictures should be set against a
dark backdrop with good lighting.

Please send 6 photos- 1 straight on with both hands to your side, 1 straight on with
both hands straight up in the air, 1 facing left and 1 facing right, 1 oblique facing left
(angled towards the camera) and 1 oblique facing right (angled towards the camera).

Face photos- The frame of the pictures needs to be from the top of the head to the
bottom of the neck. The pictures should be set against a dark backdrop with good
lighting.

Please send 3 photos of your face.....front and both sides. If you are inquiring about
other areas of the face for example the eyelids, please take close up photos.
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Body photos- The pictures should be all areas requiring surgery. The pictures should
be set against a dark backdrop with good lighting. Please send front, back and both
sides pictures with your feet shoulder width apart and your hands place behind your
head. Please wear thong underwear when taking body pictures. Please have the frame
of the pictures below the breasts down to your feet and then also closer if lower legs
are not included in surgery. For example, for a tummy tuck and liposuction of the hips,
flanks, inner and outer thighs the picture needs to be from below the breasts to the
knees front, back, and both sides with hands behind head.

We also need a list of the procedures you are interested in and a description of what
is bothering you and what you would like to achieve through getting that surgery.

A 10% deposit is required to reserve a date for surgery.
We do have financing available through www.capitalonehealthcare.com .

For your convenience, we have arranged for special guest rates with nice and
reasonable hotels close to our office and close to the surgery center. Please tell the
hotel when you call that you will be having surgery with Dr. Kimball Crofts. Listed
below are the hotels and the names of the people that negotiated the special rates
for our patients. Please plan to stay at least a week after surgery if possible. For
major surgeries a longer stay may be beneficial.



GRAND AMERICA

Reservations can be made on our Web site at www.grandamerica.com or by
calling reservations directly at 800-621-4460.

Please use your on-line booking code, 308293 or Aesthetica Plastic Surgery
to obtain your 2008 negotiated rates. Cancellations must be made 24 hours
prior to arrival to avoid a no-show billing.

EXECUTIVE SUITES Negotiated Rate: $289.00

» 880 square feet, separate bedroom and living room with work space

e Complimentary high-speed Internet access, two 32" televisions

e Three telephones with two separate lines
e Italian marble baths, additional vanity and basin

e Down comforters and pillows, triple-sheeted beds

PREMIER ROOMS Negotiated Rate: $269.00

e 700 Square feet, separate seating area with work space

ﬂ . » Complimentary high-speed Internet access, 32"television
1. Elegant, handcrafted Richelieu furniture

¢ Plush bath robes, overstuffed chair and sofa
e English wool carpeting and rich brocades

AMENITIES & GUEST SERVICES

¢ Wireless Lobby » Fitness Center ¢ In-hotel shopping
e Flower shop

e 24-hour In-Room Dining e Indoor heated pool « Currency exchange

e Covered, secure parking e Spa and Salon * Luggage, ski & golf storage

e Overnight laundry & dry cleaning
* Valet parking
e Business Center

e Afternoon Tea
e Car rental service

e Seven Unique Shops
e Mini Bars

e Gibson Girl Lounge

e Garden Café


http://www.grandamerica.com/

www.[ittleamerica.com/slc or by calling reservations directly at 800-621-4460.Please use

on-line booking code, 308293 or Aesthetica Plastic Surgery & Medical Spa to obtain your
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TOWER ROOMS Negotiated Rate: $159.00

e Our largest guest room with work space sitting area.

e Elegant marble baths, bathrobes, second basin and vanity.
e Beautiful mountain or city views.

e Convenient access to indoor/outdoor pool and fitness center
e Turn-down service

Negotiated Rate: $129.00

e Landscaped grounds with large picture windows.
e Comfortable sitting areas, second basin and vanity.
¢ A small refrigerator adds to your convenience and luxury.

Negotiated Rate: $99.00

¢ Flexible access and convenience of direct room entry.
| » Located around beautifully landscaped grounds.
- DVD Players and laptop size personal safe.

AMENITIES & GUEST SERVICES

¢ Located in Downtown Salt Lake e Coffee Maker Available Upon Request
e Complimentary Guestroom High-Speed
Internet Access e Overnight Laundry and Dry Cleaning
o Extensive Fitness Center * Oversized Guest Rooms
e Room Service, Sports Bar, and two Restaurants
e Two Swimming Pools ¢ Full service Business Center
e Wireless Lobby e Concierge Services

e Guestroom Web TV & Nintendo Available e Salon Services on Property


http://www.littleamerica.com/slc

QUALITY INN AND SUITES

801-763-8383
NEGOTIATED RATE(TAYLOR)- $59 PER NIGHT
BUSINESS SUITES (REFRIGERATOR,, MICROWAVE)

712 §. JTAH VVALLeY DR.., AMERIICAN FORK

LA QUINTA INN

801-235-9555
NEGOTIATED RATENIKKI- $59 PER NIGHT

1100 W. 780 N., OREM

COURTYARD BY MARRIOT

801-373-2222
NEGOTIATED RATE (BRENT NEWBRY)-$99 PER NIGHT

1600 N FREEDON BOULEVARD, PROVO



