STATEMENT OF UNDERSTANDING AND ACCEPTANCE

I have read and understand the 90-day insurance payment policy of Dr. Michael M. Stryker, D.D.S. stated on the reverse side of this document.  I further understand that assignment of these benefits does not in any way affect the total balance due to Dr. Stryker for dental treatment already performed.  Any treatment fees not covered under the dental insurance policy are my responsibility and are due upon request by the dental office.

It is my desire to have any dental insurance benefits assigned to Dr. Michael M. Stryker, D.D.S.  If after 90 days, my insurance company has not paid benefits or should there be a remaining balance due after payment from the insurance company, I authorize Dr. Michael M. Stryker, D.D.S. to debit my credit card for the amount due.

ASSIGNMENT OF INSURANCE BENEFITS:

I assign payment of all insurance benefits to Dr. Michael M. Stryker, D. D. S.

Patient/Parent








Date

CREDIT CARD ON FILE:


Master Card

Visa


         Circle One









American Express
Discover

Credit Card Number







Expiration Date

I authorize the use of this credit card for payment of any fees due on dental treatment not paid by insurance within 90 days of filing.  I further understand that I will be kept informed as to the status of my dental claim and this credit card will only be debited after I have been contacted regarding the balance due.  I do not authorize the use of this credit card for any other purpose.

Signature of Cardholder






Date

ABOUT DENTAL INSURANCE
Over the years dental insurance benefits have changed dramatically.  There are now DMO, HMO, and PPO policies.  Many others have attachment clauses concerning alternative treatment, application of deductibles and the capping of dental fees called “Usual and  Customary Rates” (UCR).  Our office sees many of these programs as detrimental to our patient’s dental health.

It is our philosophy that you and your family should receive the same quality of care that we would want for our own family members.  In contrast, it is the philosophy of most insurance companies to do whatever is needed to cut their expenses and maximize their profit.  Due to the complexity of insurance, our office is spending more and more time and expense on the auditing of accounts, filing of claims, and the follow up of insurance.  We have a full time staff member whose main job is to handle insurance.  It has come to our attention that many insurance companies have begun delaying payments of claims as one of the ways to increase their profit.  *By Texas State Insurance Laws, the insurance company must settle your claims within 30 days.  It is only through delay tactics such as “lost claims”, lost x-rays, and asking for narratives, etc. that your insurance company can deny payment on time.

Our office handles your insurance claims in the following manner:

· Insurance claims are filed daily within our office.

· After 30 days, if your claim has not been paid, we will contact the insurance company.  We will re-file claims if necessary.
· After 60 days, we contact both you and the insurance company.  We will advise you that your insurance company is not keeping its commitment to you, their client.  Since you pay premiums for these insurance policies, we feel you need to be aware of their lack of service.  We urge you to become involved.  Usually a call from their policyholder can help initiate payment from their companies.

· After 90 days, we will once again contact you.  At this time we will no longer deal with your insurance company unless special circumstances are involved.  You will be given the option of mailing in a payment within 15 days, or having your credit card debited for the fees involved.

We hope you can see that our office spends a great deal of time and energy in dealing with your insurance claims.  We want you to be satisfied with our service, and know that your dental health is our utmost concern.  Communication is the key, and we will do everything within our power to see that you are always aware of any financial concerns regarding your dental care, payment and insurance.

