Donald E. Couchman, D.D.D., P.C.

5145 Centennial Blvd. Colorado Springs, CO 80919

(719)593-0263
FINANCIAL POLICY

We at Dr. Couchman’s office are proud to be part of a team whose primary mission is to deliver the finest and most comprehensive dental service available today.  We are concerned about your dental care and want to ensure that it is performed in a responsible manner.  In order to assist with the investment in your dental health, we are providing the following options from which you can select a plan that best meets yours needs.  

INSURANCE.  We understand the value of insurance benefits and will assist you in obtaining your maximum benefits.  We will gladly process your insurance claim for you and will also estimate your deductible and any portion that is not covered my your insurance.  As you know, most insurance companies pay only a portion of the dental investment and our estimates are subject to final approval by your insurance company and could therefore change the amount due our office.  Your estimated portion is payable at the time of treatment and any necessary arrangements can be made with our Business Office manager.
PAYMENT OPTIONS.

1. Cash – This includes cash, money orders and personal checks.

2. Credit Card – We accept MasterCard, VISA, Discover, and American Express for dentistry as your limit allows.

3. CareCredit/Norwest Financing – For amounts that need to be financed, we can assist you in applying for a separate line of credit to cover your entire family’s dental needs.  Approval takes less than 30 minutes.

4. Statement Plan –Our easy Pay monthly billing system is administered through MasterCard, VISA, Discover, and American Express.  You can make applications for this service through our office.

We would be happy to work with you to plan out the most appropriate arrangements for your budget.  Financing your treatment allows you to start your dental care immediately and spread the payments over a time period appropriate for you.  Most importantly, it offers you the opportunity to enjoy the benefits of your dental health without the financial strain.
If at any time you have questions regarding any treatment, fee or service, please discuss them with us promptly and frankly.  We will make every effort to avoid a misunderstanding, to rectify an injustice, or to preserve a friend ship.
