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Submitted By:  Lisa  Kent 

 

Title:  Cleaning  
 

Customer Review:  I could not have been happier. Dr. Feliciano was so gentle and sincere. She talked to me about everything 
related to my visit and made me feel so comfortable. It was the most positive dental experience I have ever 
had. 

 

 

Manage Review  
 

Business Comments:   
 

Highlight:   Listed as highlight 
 

Visibility:  Posted on the Web 

Survey for Lisa Kent 
Satisfaction (5 = highly satisfied, 1 = not satisfied) Score (100.0%)  

 

1. Was it easy to schedule a convenient appointment ?  5 - Highly Satisfied   
 

2. Were you greeted in a prompt and friendly manner ?  5 - Highly Satisfied  
 

3. Was the dentist and/or hygienist sensitive to your needs ?  5 - Highly Satisfied   
 

4. Was your waiting time in the reception area reasonable ?  5 - Highly Satisfied   
 

5. Was your treatment explained to your satisfaction ?  5 - Highly Satisfied   
 

6. How would you rate the cleanliness of the dental facility ?  5 - Highly Satisfied   
 

7. Was your dental treatment completed to your satisfaction ?  5 - Highly Satisfied  
 

8. How would you rate your overall experience ?  5 - Highly Satisfied   
 

9. Would you return to our dental practice for future treatment ?  Yes     
 

10. Would you refer a friend to our dental practice in the future ?  Yes     
 

Private Comments 

Can we contact you with any negative reveiws to help us not make the same mistakes with other patien 
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