It didn’t bother me before I went to the Dentist.

I am lucky enough to have a lot of patients with a high dental IQ, they understand a little bit about dentistry and seek preventive or cosmetic consultation.  I am very grateful and appreciative, because I can add to their knowledge base and create a better informed patient in regards to their own personal situation as well as help them to become a better consumer.  
However, there are instances in which the patient may make the remark, “I didn’t have this problem until I had the work done.”  In other words, “I’m uncomfortable and I don’t understand.”  In this case, it is important to let the patient know that you care, whether it is just listening, or providing the solution.  In my experience, this is paramount.  People only know what they know.  As a practitioner, I see a lot of different situations and causes for each.  What I try to do is create a line of communication with the patient letting them know that I am listening, and at the same time asking very pointed questions that might help lead me to discover the true cause of the situation at hand.  In the dental office, it is another world to most people, different sites and sounds, almost like that first haircut; too many instructions, not to mention a foreign vocabulary.  
Personally, I don’t know a dentist who wouldn’t take the time to help a patient understand the underlying cause of a symptom.  But there are also patients who don’t want to bother the dentist, or think that it will resolve on its own.  What I ask of my patients is a call after a week to let me know of their condition, changed or unchanged.  Believe me; it is nice to hear the good news too!
In conclusion, it is very important that you are able to communicate with your dentist.  This is not only their responsibility, but yours as well.  It is in every one’s best interest to get any dental discomfort resolved. After all, nobody wants happy and healthy mouths more than your dentist… well maybe your hygienist too.
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For more information or a free consultation as to your dental needs visit www.drdell.com or call Monday- Thursday 254-4000.

