
Greg B. Jul 1, 2011 2:56 PM PATIENT SURVEY  

Always a very pleasant experience. Everyone is very professional and helpful. 

Lynn B. Apr 28, 2011 4:18 PM PATIENT SURVEY  

Rachel is excellent. She explains things very well. 

Jan B. Apr 14, 2010 10:33 AM PATIENT SURVEY  

Everyone was very nice 

Carol B. Jan 26, 2011 12:07 PM PATIENT SURVEY  

I was very pleased with the professional care I received. Tammy is careful, gentle, and thorough. 
Melissa was excellent as well. She explained everything to me as we went along (replacement 
crown and fillings), and answered my telephone question after I got home. I think Dr. Chen and 
his staff are the best! 

Bryan B. Aug 8, 2011 10:45 AM PATIENT SURVEY  

Everyone was very nice and made me feel very comfortable. Thanks for such a great experience. 
I'm no longer going to avoid the dentist! :) 

Casey B. May 15, 2011 10:02 PM PATIENT SURVEY  

Dr. Chen is a great dentist! 

Jessica B. May 15, 2011 10:03 PM PATIENT SURVEY  

Everyone is always nice in Dr. Chen's office :) 

Mark B. Mar 23, 2011 10:22 AM PATIENT SURVEY  

Britney is kind, courteous and professional. She makes a visit as pleasant as possible. Many 
Thanks 

Trish C. Mar 8, 2011 10:05 AM PATIENT SURVEY  

For over two years I have been living in Orange County. The fact that I choose to commute to my 
two yearly appointments to keep the same dentist is a tribute to the quality of service that I 
consistently receive. 

 

 

 

 

 

 



Patricia C. Apr 27, 2011 4:52 PM PATIENT SURVEY 

Brittany is a good addition to your staff. She is gentle in her teeth cleaning. My family is enjoying 
the basket of goodies. Thank you. 

Greg C. Jan 20, 2010 10:25 AM PATIENT SURVEY  

Everyone was very professional, kind and courteous. 

June C. May 18, 2011 10:20 AM PATIENT SURVEY  

Wonderful service - everyone was very nice - and Dr. Chen was fabulous! I was very pleased. 
Thank you all. 

Magnolia C. Jun 28, 2011 6:02 PM PATIENT SURVEY  

Brittany did such a great job of numbing my mouth it was painless and it was over so quickly 

Yvonne C. Oct 26, 2010 11:18 AM PATIENT SURVEY  

Everyone was very nice and friendly. Eden explained completely what my insurance would pay 
for, and even printed out everything so I would be able to make an informed decision. Thank you. 

 

Regina C. Aug 19, 2010 12:03 PM PATIENT SURVEY  

Nancy was wonderful,very gentle with her cleaning, which I really appreciated and I enjoyed meeting  
Dr. Vin. 
 

Sharon C. Feb 14, 2011 7:54 AM PATIENT SURVEY  

My experience with the staff and Dr. Chen makes me feel comfortable. 

Patrick C. Nov 14, 2010 10:47 PM PATIENT SURVEY  

Hygienist was very personable and did a great job. 

Trish C. Oct 6, 2010 10:48 AM PATIENT SURVEY  

Nancy was great at explaining everything and very personable! 

Laurie C. May 28, 2011 3:10 PM PATIENT SURVEY  

I love the chairside entertainment. It takes my mind off any anxiety I might have. 

Kevin C. Jan 11, 2011 4:24 PM PATIENT SURVEY  



I am very happy with the overall service and care provided by Brea Family Dental dentist and staff 

Rochelle C. Feb 19, 2010 10:33 AM PATIENT SURVEY  

The office is very pleasant and always makes the family feel as if they care and I like that I'm  
address by my first name and when asked about the kids at home and how are they doing. I also  
like that Dr. Chen takes the time to call at home after having major work done and takes the time  
to call the kids orthodontic regarding the kids. It makes a difference when the doctor cares. 
 
Anthony D. Sep 12, 2010 8:00 PM PATIENT SURVEY  

Everyone in the office was great. Very professional and customer service oriented. Made my first trip  
back to a dentist in a few years very comfortable. 
 
Debbie D. Jun 9, 2010 9:05 PM PATIENT SURVEY  

I am glad I took the chance and came back after a not so good experience. 

Sharon D. Dec 21, 2010 9:31 PM PATIENT SURVEY  

I really like all the innovations you're implementing in the practice. Everything from the new  
technologies in the field, the social networking lets the patients meet both the new staff and the  
folks we've seen for years, and the great level of attention you give to your patients. You all do an  
amazing job! 
 
Victoria D. Jan 5, 2011 6:05 PM PATIENT SURVEY  

the new hygienist, Brittany is AWESOME! She did a great job on my teeth and made me feel very 
comfortable. I enjoyed talking to her and have scheduled my next appointment with her. I  
recommended her to my family members as well :) 
 
Dan D. May 15, 2010 8:00 PM PATIENT SURVEY  

Pleasant and professional. 

Lisa D. Feb 16, 2010 1:02 PM PATIENT SURVEY  

My kids LOVED the idea of the "No Cavity Club". We took both of them to Red Robin and they  
thought it was the best thing. 
 

Inge D. Jan 28, 2011 8:46 PM PATIENT SURVEY  

I just want to say Rachel did an excellent job on the deep cleaning. I was to be given local  
anesthesia so I would be comfortable for the deep cleaning. I learned Rachel was going to give  
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Patricia E. 

 

Feb 3, 2011 10:21 AM 

 

PATIENT SURVEY 

I thought everyone behaved in a friendly professional manner. 

Terri F. Jun 16, 2010 12:30 PM PATIENT SURVEY  

The entire team is great. (The business card with everyone's names was a good idea.) A  
special "shout-out" needs to go to Ayeisha, Sandy and Dr. Vinh for taking my call and seeing  
me on an emergency basis on Saturday, June 5th. 
 

Natividad F. Jan 16, 2010 12:16 PM PATIENT SURVEY  

Tammie was Great !!!! She made me feel comfortable and relax . The staff is always very  
nice and friendly. 

 
Jesse G. Nov 17, 2009 5:39 AM PATIENT SURVEY  

I am very happy thanks again Dr.Chen and Staff 

Luis G. Oct 3, 2010 10:52 AM PATIENT SURVEY  

thank you for a great services 

Cathy G. Apr 14, 2010 3:54 PM PATIENT SURVEY  

I make the drive to Brea because of the friendliness and professionalism of people like Sandy  
and Tammy!! They are great..and we love Dr.Chen!! I would not change a thing except moving  
your offices to Claremont : ) 
 

George G. Dec 1, 2010 2:21 PM PATIENT SURVEY  

Everyone was friendly and helpful. Never a complaint due to outstanding service. 

Ana Maria H. Feb 2, 2011 1:14 PM PATIENT SURVEY  

I would like to thank Sandy for her patience and kindness while awaiting word from Delta ppo.  
It was much less stressful as a result.  
 

Ron H. Oct 13, 2010 1:19 PM PATIENT SURVEY  

I enjoy my visits to your office and all the employees I come in contact with. 
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Alan K. Apr 15, 2010 1:00 PM PATIENT SURVEY  

Everyone was very courteous and professional.... 

Alicia K. May 29, 2010 10:06 AM PATIENT SURVEY  

Everyone was great! 

Krystin K. Mar 11, 2010 12:26 PM PATIENT SURVEY  

Everyone was wonderful. I was pleasantly surprised and impressed. Dr. Chen was thorough, and 
fast. The hygienist was very diligent and friendly. The other dental assistants were all very friendly 
and helpful. 

Colleen K. Feb 22, 2010 3:14 PM PATIENT SURVEY  

I am thrilled with my deep cleaning. To have my gums shrink back was very exciting. Thanks 
Nancy! 

Nancy K. Apr 28, 2011 9:34 PM PATIENT SURVEY  

Britney is great. I didn't feel a thing. As always your team is what makes the difference. Thanks 
again 

Laura L. Jul 24, 2010 2:04 PM PATIENT SURVEY  

This was my first visit with your new hygienist Nancy. i was apprehensive at first because I have 
had Judy for so many years! But Nancy was extremely proficient, polite, and it was a great 
experience. 

Star L. Nov 4, 2010 11:44 PM PATIENT SURVEY  

Tammy is great and has made me enjoy my visits. I used to dread dental visits until I started seeing 
Tammy. 

Kari L. Apr 13, 2011 12:34 PM PATIENT SURVEY  

Honestly, nothing is coming to mind as I am thinking about possible improvements. Everyone I 
encountered was wonderful. Oh, one idea I had was, a soft booster seat would make it easier for the 
hygienist to work on a small child. Thank you everyone, for everything! 

 

Nicolee L. 

 

Jun 15, 2011 12:37 PM 

 

PATIENT SURVEY 

How many people can say they love their dentist? Well I do. :) I feel cared for and all the people on 



staff including Dr. Chen are fantastic. Thank you for your true willingness to love the patient. 

 

Johanna L. 

 

Apr 14, 2011 10:39 AM 

 

PATIENT SURVEY 

My appointment with Rachel was a pleasant one. She gave me a clear explanation of how i can take 
better care of the dental work that has already been so those problem areas that occur can be 
addressed. Way to go, Rachel!! 

Erin L. Jul 1, 2011 9:41 PM PATIENT SURVEY  

I had a great experience and everybody there made me feel welcome. Thank you for the outstanding 
service. I will be making an appointment for my husband and also telling family and friends about 
you. Thanks again!-Erin Long 

Cheryl L. Nov 25, 2009 11:41 AM PATIENT SURVEY  

It was my first time to meet Tammy, and I was very comfortable with her, and she did a great job. 

Sheila L.  Jun 8, 2011 10:48 AM PATIENT SURVEY  

I have always been treated with the greatest respect whenever I'm in your office. I consider myself 
fortunate to have found you (even though it was by accident) and can't imagine going anywhere 
else, Thanks to all of you for all that you have done for me and my teeth! 

Chris M. Aug 4, 2011 9:45 AM PATIENT SURVEY  

This was my second visit to this dental office. Because of having past bad experiences at the dental 
office I would hate and would never go the dentist. Also because one dentist wanted to charge me 
$2000 for fillings, then later on found out I did not need those fillings, just needed to brush better. 
But going twice in a row (that is the first time I have gone to the same dentist twice) this was a 
better experience. The office was very inviting everyone was very friendly. The first time I had a 
teeth cleaning and was not in pain. I was surprised that both the dental hygienist and the dentist 
remembered my last visit from 6 months ago so well, Dr. Chen jokingly asked have I have been 
biting on any forks lately which is something I said on my last visit. Thanks for the good dental 
experience and your awesome staff that I met on this visit Tammy, Patty, Eden, Sandy, Ayeisha & 
Ashley. P.S. I know the staff names because they introduced themselves. 

 

Michelle M. Jun 3, 2011 10:13 AM PATIENT SURVEY  

You have wonderful staff. Ayeisha is the best. She is so patient, gentle and friendly. One of my all 



time favorites at Brea Dental. 

 

Barbara M. 

 

Jan 23, 2011 9:23 AM 

 

PATIENT SURVEY 

Dr. Park made me feel comfortable and very professional. 

Cheryl M. Jun 8, 2011 10:13 AM PATIENT SURVEY  

The assistant who took my xrays and explained the dental rinse etc. was extremely kind. I apologize 
for not remembering her name. I was surprised that she asked how my grandaughter was and if she 
was still playing softball. Very personal touch. As always Sandy is knowledgeable, kind and very 
helpful. 

Gayle M. Feb 1, 2010 1:30 PM PATIENT SURVEY  

I had my teeth cleaned by Nancy for the first time. She was very thorough any my teeth have never 
felt cleaner. She took the time to explain to me the deep cleaning procedure recommended to me. I 
am having the deep cleaning done on all my teeth because of Nancy's excellent explanation of the 
procedure and I trust her to do an excellent job. Thank you Nancy. 

Darcy M. Feb 17, 2011 10:24 AM PATIENT SURVEY  

Eden did a great job of double checking our insurance benefits and confirmed that we were 
overpaying for our fillings! She never made me feel like I was being bothersome to question the 
billing. Thank you! 

Grace M. Jan 24, 2011 12:37 PM PATIENT SURVEY  

Love the new hygienist Rachel! 

Miguel M. May 27, 2011 11:04 AM PATIENT SURVEY  

Rachael was outstanding and I had a fantastic experience getting my teeth cleaned. Miguel Medina 

 

Doreene M. 

 

Dec 23, 2010 10:50 AM 

 

PATIENT SURVEY 

Everyone made me feel welcome and that they were pleased to see me. You made me feel part of 
the family. 

Tom M. Mar 18, 2011 4:45 PM PATIENT SURVEY  

Ayeisha and Dr. Chen are awesome! 



Wanda M. Feb 26, 2010 11:23 AM PATIENT SURVEY  

Stay as nice, friendly, thorough, and fun as you are. It is always a pleasure to come into the office. 
Thank you 

Tina M. Mar 15, 2010 12:54 PM PATIENT SURVEY  

Excellent, professional staff. 

Edward M. May 12, 2010 6:45 PM PATIENT SURVEY  

Everyone was very polite, friendly and Dr Chen and the dental tech fully explained the process as 
they went through it. This was very helpful and relaxed me. Excellent dental office. 

Bill M. Sep 1, 2010 6:29 PM PATIENT SURVEY  

It’s all good 

Joseph N. Apr 14, 2011 12:02 PM PATIENT SURVEY  

Rachel was great, now my teeth are nice and clean!  

Tom N. Mar 5, 2010 9:12 PM PATIENT SURVEY  

I was very pleased with the service I received from Mary Ann and the rest of the staff during my 
visit. 

Edward N. Apr 22, 2011 2:47 PM PATIENT SURVEY  

The staff is especially why we stay with Brea Family Dental. Also I like the office layout. Other 
dentist office you are out in the open with other patients and I don't like other knowing my business. 
Thank you for continued excellent dental service! 

Evelyn O. Jul 29, 2010 11:37 AM PATIENT SURVEY  

I really like Reina. She's really good at explaining what I need to do to best take care of my teeth 
and gums. 

Evelyn P. Mar 15, 2010 8:36 PM PATIENT SURVEY  

Loved Nancy. She suggested using plastic tipped tools which helped with my sensitivity. Would 
love to see office get the nitrous oxide. 

Danny P. May 8, 2011 11:56 AM PATIENT SURVEY  

All the staff there was excellent and professional. I especially liked the detail taken to ensure my 



comfort during my visit. 

Ann P. Jan 26, 2011 11:55 AM PATIENT SURVEY  

Brittany was so sweet and really made my visit! 

Kim P. Mar 16, 2011 10:58 AM PATIENT SURVEY  

My hygienist, Tammy, was really great- very thorough, pain free ( a big plus! ) and engaging. She 
educated me on some good dental hygiene habits- Thanks Tammy! 

Bintal P. Jul 4, 2011 11:20 PM PATIENT SURVEY  

Everyone was amazing, as always. 

Carol P. Feb 3, 2011 7:10 PM PATIENT SURVEY  

Rachel did an excellent job cleaning my teeth. Sandy was extremely helpful setting up my next 
appointment to get some dental work completed. 

Bret P. Feb 11, 2010 6:04 AM PATIENT SURVEY  

Everyone in your office is awesome! 

Kris P. Jan 29, 2011 3:36 PM PATIENT SURVEY  

I enjoyed meeting Dr. Chen, the hygenist and (?) Melissa for x-rays 

Veronica P. Oct 12, 2010 4:24 PM PATIENT SURVEY  

Reina was very nice and very professional. I enjoyed having her work on my teeth. I look forward 
to my next visit. Thank you all! 

Nancy P. May 26, 2010 12:22 PM PATIENT SURVEY  

I feel very comfortable in Dr. Chen's office. I appreciate the extra effort he has made to help me 
since I was laid off. Thank you 

Danice R. Dec 12, 2009 11:24 AM PATIENT SURVEY  

Sandy continues to be a very big asset to your office, always has been. I always look forward to 
seeing her.  

Glenn R. Jan 16, 2010 11:14 AM PATIENT SURVEY  

I met Nancy for the first time. She was a very nice, efficient and thorough Dental Hygienist. I 



would like to have her do my cleanings in the future. 

Paul R. Jul 30, 2011 12:15 PM PATIENT SURVEY  

Actually it was a very good visit. I was told my teeth and gums are in good shape and that i am 
taking good care of them. This is the kind of visit that I like. No trouble found...... 

Sandy R. Jun 30, 2011 10:30 AM PATIENT SURVEY  

Britney was great. 

Julia R. Nov 26, 2010 9:23 AM PATIENT SURVEY  

Thank you Doctor Chen for listening to the problems I was having with 'morning bite' discomfort. 
The time you took to correct my bite seemed to have solved the problem. 

Cliff R. Aug 26, 2010 1:33 PM PATIENT SURVEY  

Teeth whitening for less! 

Arline R. Sep 23, 2010 9:24 AM PATIENT SURVEY  

Sandy is one of the best office personnel. I have known her for many years and always feel 
confident in the information that she gives me. 

Michael R. Jan 14, 2011 1:48 PM PATIENT SURVEY  

My appointment with Rachel was friendly and professional. She did a great job cleaning my teeth 
and informing me of various techniques to keep my teeth in good condition. 

Pat R. Mar 24, 2010 9:14 PM PATIENT SURVEY  

Tammy was great! Thank you! See you in 6 months. 

Martha R. Jul 13, 2011 10:35 PM PATIENT SURVEY  

Everyone was wonderful. You felt welcomed and confident you were working with competent, 
confident, and very friendly staff. It was a great visit. 

Diana R. Sep 5, 2010 12:19 PM PATIENT SURVEY  

I absolutely loved the way Nancy cleaned my teeth and explained some of the issues I had. 

Sonny R. Mar 24, 2011 10:32 AM PATIENT SURVEY  

Rachel Swanson was very thorough in explaining what procedures she would perform and any 



other options I had as far my dental care. Look forward to seeing her for my next visit. 

Terry S. Apr 15, 2010 1:19 PM PATIENT SURVEY  

I thought that everyone was courteous and helpful. 

Cindy S. Jan 4, 2010 8:57 AM PATIENT SURVEY  

Dear Dr. Chen, Your staff continues to have that friendly welcoming. I have been to many Dental 
Offices before and still rate Brea Family Dental as my #1 Dental Office. Congratulations to you and 
your staff for continuing to put the patients needs first. 

Steve S. Jun 18, 2011 1:03 AM PATIENT SURVEY  

Excellent service, excellent care. Super nice people. My thanks to all. 

Esther S. Nov 15, 2009 7:26 AM PATIENT SURVEY  

I am happy with the service and how friendly the staff is. I have informed my friends of the 
additional services the office provides, specialists for root canals, surgical procedures, servicing 
young children, etc. For myself and others that is a luxury. This type of service is comforting 
knowing that our medical charts are on the premises. I love hearing Sandy's voice when I call. She 
is such a sweetheart. I am one satisfied customer and thank you for all you do. 

Judie S. Apr 7, 2011 10:04 AM PATIENT SURVEY  

Brittney was a delight. I am very interested in the Phillips Sonicare toothbrush, please let me know 
as soon as I can come by and purchase one. The coupon I received expired on 12/31/10? 

Reina S. Jan 27, 2010 9:45 PM PATIENT SURVEY  

OVERROLL I'M VERY HAPPY WITH YOUR SERVICE 

Sandy S. Mar 18, 2011 8:16 AM PATIENT SURVEY  

Everyone in the office always greets me with a warm welcome and treats me in a professional and 
respectful manner. Dr. Chen and his staff are very friendly and efficient. I believe that I am 
receiving excellent dental care. 

Casey S. Apr 27, 2011 2:58 PM PATIENT SURVEY  

Everyone was very nice and made the appointment a pleasure. 

James S. Feb 11, 2010 6:16 PM PATIENT SURVEY  

Staff very friendly and accommodating - makes you feel at ease. Nice! 



Claudia S. Apr 28, 2011 3:03 PM PATIENT SURVEY  

Erica was very kind as well as Dr. Chen 

Ann S. Jun 8, 2011 1:57 PM PATIENT SURVEY  

To me you already do everything to please the patient. Very relaxed office to be in Thank you for 
being so nice 

Anthony S. Aug 15, 2011 10:32 AM PATIENT SURVEY  

Everyone is always so nice and friendly. Thank you for the excellent service. 

Chrstine S. Jun 23, 2011 9:28 PM PATIENT SURVEY  

I enjoyed meeting the new hygienist, Brittany. She did a nice job and was very friendly. 

Erin S. Nov 12, 2009 11:42 PM PATIENT SURVEY  

I think that you guys do a great job of greeting customers. I always feel welcome. I enjoyed my visit 
with Ayeisha. She is wonderful! And thank you Dr. Chen for always walking me through my 
procedures and constantly asking how I am doing during the process. I appreciate all of the staff at 
Brea Family Dental. 

Mike S. Jan 28, 2010 10:39 PM PATIENT SURVEY  

My whole dental appointment was great from beginning to end. All of your office and professional 
staff are outstanding and understanding. I sincerely appreciate all of you and I truly know all stems 
from you, Dr. Chen. 

Mike S. Mar 6, 2010 11:53 PM PATIENT SURVEY  

I liked the friendliness and the professional concern for my emergency situation. Thank you 

Alex S. Jan 26, 2011 5:00 PM PATIENT SURVEY  

Overall experience is great. 

Joanne T. Feb 9, 2011 6:44 PM PATIENT SURVEY  

Loved your new Hygienist: Brittany 

 

 

 

 

 

 



Roxanne T. Feb 3, 2011 10:06 AM PATIENT SURVEY 

Everyone is always so nice in the office. They are very welcoming and extremely helpful. 

Martha T. Jun 13, 2010 6:50 PM PATIENT SURVEY  

Same wonderful friendly care as always it feels like I’m visiting old friends. Sandy is great as 
always. Nancy was very good. My teeth feel great. Thanks 

Kathryn T. May 31, 2011 9:56 AM PATIENT SURVEY  

As usual the whole staff is friendly but professional. 

Mary T. Aug 5, 2011 9:55 AM PATIENT SURVEY  

Everyone was great! 

Chelle T. Jul 1, 2011 12:47 PM PATIENT SURVEY  

Britney was very nice and made me feel comfortable. 

Linda V. Jun 7, 2010 12:18 PM PATIENT SURVEY  

From the office staff working with my work schedule to get me in, the cleaning, root canal, 
bridge fitting and prep work done by the assistants. All was done with great attention and superb 
quality. I really appreciate the care and talent of the 3 doctors. Thank You So Much. 

Tamara W. Apr 2, 2011 4:38 PM PATIENT SURVEY  

Assistant was great! Jessica? 

Teresa W. Mar 14, 2010 4:09 PM PATIENT SURVEY  

I would not change a thing. I always have received excellent care every time I have been in. 

Debbie W. Apr 2, 2011 4:02 PM PATIENT SURVEY  

Everyone was great from the front desk to the dental assistant. 

Robert W. Mar 11, 2010 11:42 AM PATIENT SURVEY  

So far everyone was great! I felt very comfortable with all. 

Cindy Z. Nov 11, 2010 4:02 PM PATIENT SURVEY  

I really liked then new hygienist, Rachel. And I enjoyed seeing Dr. Vinh again. 



Ruth Z. Jun 12, 2010 11:11 AM PATIENT SURVEY  

Excellent, well organized, friendly team. 

Wayne Z. Jun 27, 2010 7:03 AM PATIENT SURVEY  

Nancy did a very nice job cleaning my teeth. And, as usual, the office staff handled the billing 
and next appointment very well. 

Teresa D.         August 31, 2011     PATIENT SURVEY 

You are all very professional and friendly. Thanks you for making my visit to the dentist a 
pleasant one. 

Mary R.        August 30, 2011     PATIENT SURVEY 

Brea dental staff was very helpful. Doctor and dental assistant took care of the tooth and it looks 
great.  

I really appreciate the fact they did it all in one visit. I am very pleased. 

Lupe B.      August 30, 2011     PATIENT SURVEY  

Always great information, and assistants are the best! Dr. Chen is so kind. Only place I will go 
for dental work. 

Howard O.     August 25, 2011     PATIENT SURVEY   

Excellent work. Fast, efficient and pleasant conversation. No pain whatsoever. 

Ron R.      September 9, 2011     PATIENT SURVEY 

My appointment started on time. There was excellent communication of what to expect during 
the visit. There was great teamwork between Dr. Chen and Erica to complete the crown preps 
and temporary fillings. And in my unbiased opinion the redhead at the front was very helpful. 

Kenny S.     September 1, 2011     PATIENT SURVEY 

Great group of people, a very pleasant first visit. 

 


