Palladium Primary Care
3750 Admiral Drive Suite 101
High Point, North Carolina 27265
336-841-8500

OFFICE POLICIES

Thank you for choosing Palladium Primary Care for your medical care services.  Our office strives to provide excellent medical care for the patients.  Please read carefully, sign and date the office policies.


1. Upfront Collection
Your co-pay will be collected upfront by the front desk receptionist/cashier at the time of your service before your service being rendered.  

There will be a percentage collected upfront on your deductible amount that has not been met according to your insurance benefits calendar year.

Your Co-insurance amount will be collected at the time of service according to your insurance benefits.

Our office will provide a sliding scale fee for all self-pay patients, this fee will be collected at the time of service is rendered. 

2. Insurance Card and Identification Card

Your insurance card and identification card (Drivers License) will be required at the time of your appointment.  If you do not have your insurance card or identification card your appointment will be rescheduled to when you can provide this information to our office. 


3. Insurance Filing 

Your office visit will be filed to your insurance company as a courtesy to our patients.  You are responsible for your balance that is due to the office for the services that are rendered.


4. Payment Plan Arrangements

The office will provide a payment plan arrangements to our patients.  You must adhere to the payment plan arrangement that is agreed upon. The office will be required to request the balance in full if the payment arrangement is not adhere to as agreed.



This is to confirm that I have read the above policies as agreed upon:

Patient signature: __________________________________________  Date: _____________________



