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Cancellation Policy 
Because Salisbury Plastic Surgery is by appointment only your time is reserved exclusively for you and we request that you acknowledge and respect our cancellation policy. 
If you need to reschedule or cancel an appointment, we require a minimum of 24 hour notice. If you need to cancel your appointment please call our office at (508)-755-4825. If we do not answer please leave your information with our answering service or email us at mds@salisburyps.com. 
[bookmark: _GoBack]Please keep in mind that “no-shows” or last minute cancellations leave us with empty appointment times as well as other patients who may have wanted that time slot. Because of this clients that fail to cancel their appointments within the 24 hour cancellation policy will be charged a cancellation fee as follows:
More than 24 hours – Service will be canceled at No charge. 
Less than 24 hours - 50% of service price will be charged 
“No-Shows” – Will be charged 100% of their service fee. 
Please understand that arriving late may limit the time available for your treatment, thus lessening the effectiveness. If you are more than 15 minutes late for your appointment we may have to reschedule so your timely arrival is appreciated. 
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