Thomas Dental Care

Personalized and Comfortable

1920 Sycamore Lane, Davis, CA 95616

FINANCIAL POLICY AND AGREEMENT

Welcome to Thomas Dental Care!  The entire staff at Thomas Dental Care does all in their power to make your dental care comfortable.  To accomplish this, we will endeavor to provide five things:

1. A treatment estimate for all procedures.

2. A clear understanding of our financial policy.

3. Payment options clearly defined with benefits of each option.

4. If you have the benefit of dental insurance, and are a continuing patient of record, we will provide the courtesy of billing your insurance company for you, and most often, collecting their portion directly from them.

5. Friendly, prompt, accurate service.  We will also endeavor to answer any questions, which may arise, regarding your account.  And we are always happy to discuss our professional fees at any time.

NEW PATIENTS

· At or before the time of your initial visit, you will receive an estimate of the cost for that visit.  Usually, this will come in the way of a range of prices due to the fact that the Doctor has not had the opportunity to make any diagnosis and thereby may require more or less x-rays, or a more or less in-depth procedure at that appointment.  If the cost of the visit is likely to exceed the range previously stated, the Doctor or Hygienist will request that one of our administrative staff discuss again with you, the new estimate and reasons for the change.  Also, the Doctors and Hygienists will always educate you as to any options available.

ALL PATIENTS

· At the end of your visit, any treatment required will be presented to you and an estimate given.  This figure is most often accurate.  However, it is only an estimate, due to the fact that treatment may change.  You will be advised if any additional treatment results in more cost.

· Any portion of treatment cost due by the patient is due at the time treatment is rendered.  If the cost is an estimate due to insurance benefits, the estimated portion is due at the time of treatment.

MISSED APPOINTMENTS

· The policy of Thomas Dental Care is to charge for missed appointments unless they are cancelled 2 business days  in advance.  Due to the high demand for Saturdays, we require 3 business days advance notice for Saturday cancellations.  There may be a charge of up to $45.00 per ½ hour of scheduled appointment time.
DENTAL INSURANCE

· If you have the benefit of Dental Insurance, we generally offer you the COURTESY of billing your insurance company, and collecting their payment directly, if you are a standing patient of record.  It must be understood, however, that your insurance coverage is a contract between you and your insurance company.  We are NOT a party to this contract, and we will not become involved in disputes between you and your insurance company regarding deductibles, co-payments, non-covered charges, etc. other than to supply them with the information given to us by you.  You are always responsible for any amount not covered by your insurance company and for the timely payment of your account.

SERVICE CHARGES AND COLLECTION FEE

· The policy of Thomas Dental Care is to charge interest of 1.75% per month (21% APR) which will be applied to all accounts 60 days due, regardless of insurance claim status.  There is a charge of $25.00 for returned checks.  Any fees incurred in the attempt to collect delinquent accounts will be the responsibility of the patient (and Guarantor, if any).
FINANCIAL CONSENT

· The patient (or guardian) and Guarantor (if any) agrees to be fully responsible for total payment of treatment performed at Thomas Dental Care.
· I understand and agree to this Financial Policy and Agreement.
_____________________________________________            _________________________

Signature of Responsible Party



                       Date
