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The Top Three Factors You Must Consider
When Choosing A Dentist

By Charles Briscoe, DDS
La Jolla Dental Care

The year 1980 was an eventful one for me.

| graduated Dental school at Georgetown Univeisity moved back home
to Mountain View, Ca, in the Bay Area; | met a ygdady at a Stanford-
USC football game | would date and then marry gbtoof years later; |
passed the California dental board and startedingis an associate in a
couple of dental offices; and | purchased a quaimtdroom-2 bathroom
house in Cupertino.

When | started dentistry school just over 30 yeas, gas was only $0.36
per gallon, | was single, and dentists were putiagl and mercury in
people’s mouths. My how the times have changediv Me have low-
radiation digital x-rays, white porcelain fillingsyy wife and | are getting
ready to send our son off to college, and gas&s 8\bucks per gallon!

As a young kid growing up in the Bay Area, my fathverked in finance for
a company that dealt with government contractsevier could relate to
exactly what he did. His hours were terrible aadraveled a lot.

| wanted a profession, not a job, where | couldti@my own work
schedule, my location, my travels, and my respaliteis.

Dentistry was a perfect match!

My experiences with the dentist while growing u ladways been very
favorable. He never hurt me, and | have a verggemouth.

And my orthodontist was great. He seemed to madtifortlessly, had a

beautiful office with an attractive group of asardss, and he drove a fancy
little Mercedes 190 SL.
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Early in my career, | had the opportunity to asatecin a couple of different
offices. In one, | saw how NOT to treat a pati@mtidn’t stay there long).

In the other, | realized all the possibilities dable to me as a general dentist
if | treated the patients as people first, did whedid | would do in the time
frame agreed upon, and did it right the first time.

The other important point | gained from this experience is the
concept of gentleness.

LY
—

)
)
lP'“h

t
cr

(

0

The term is overused and abused, but there isasoneto be ripping around
in people’s mouths.

As a person with a tender mouth myself, | have praeced my whole
career the fine art of gentleness — during examingins, injections, and
treatment.

It became clear at that point that learning andioaimg education was the
key to my improvement as a clinician and a heattpaovider. | was
fortunate enough to identify the premier post-geddieducational

opportunity in the early ‘80s that would influente direction of my
practice.

My studies at th&ankey Institute taught me about the foundations for
optimal dental health and optimal patient-doctdatrenship. To date, |
have taken well over a thousand hours of contineshgcation.

As my education continued, my skills improved andspeed and
efficiency increased. My confidence grew, andtl hey associateship in
favor of ownership. This allowed me to bring iplay all that | had learned
and would continue to learrit also allowed me to utilize the new

technologies that make dental treatment so much mercomfortable and
efficient.

Along the way, Nancy and | married and have onklchiyoung man in
high school. He swims competitively, training exday but Sundays. And
as a family, we vacation, golf, ski, bicycle andypht the beach.
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Our relocation to La Jolla has allowed us a moiceback lifestyle with a
great climate. | have limited the number of seggiwve provide so as to
become a specialist in the restorative, cosmatit jlmplant procedures we
perform. | still adhere to the philosophy of offigy the optimum treatment
appropriate for each person at that particulartgaitheir life, treating
patients as people first, doing what | say | wilkthe time frame agreed
upon, and doing it right the first time.

What's really important here is that you really neeal to be regularly
going to a dentist.

ALL dentists have basic training and are able to geerally take care of
you and your oral health.

Much like finding the right ‘significant other’, th ere are a lot of
differences and a lot of it comes down to persongaleference.

Finding the right dentist is not an easy task.
What's right for some people won't be right for etk.
The right dentist for some will be the one clogesheir home or place of
work. Some may travel great distances and some ianbe within

walking distance.

For others, it will be the one that is opened #tedt, or works on the
weekend.

Still others will pick a dentist on a list from iheasurance company.
Those all are valid reasons.
However, the top_threereasons to pick a dentist involve more than

hours or closeness or insurance lists. In fact, gardless of where you
live, the following three factors are of critical mportance.
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#1 — You want and need an open and honest line of
communication.

You really want to find a dentist and a dental tehat listen to you and hear
what you are saying.

You really want an open and honest line of commatiog.

The dental team needs to learn what is importapbtp the patient,
regarding your mouth, gums, teeth, smile, and chgwability.

We had a very successful businessman come in hetleatleft his
previous dental office of many years because thefioke was not hearing
what he had to say

His wife had sent him in and they wanted to knowef could improve the
appearance of his teeth. He didn’t want to heauabavities or gums or
anything else. And, he wanted it done immediately.

Once we heard him, and realized he was laser-fdauséis appearance, we
answered his concerns and created a new smilenfoaind his wife. She
was happy and came in to see us for her dental care

He then became interested in whanlkeededonce we gave him what he
wanted.

Based on your input, your dentist can develop ardegnt an individual and
customized treatment plan for current and long eemtal health.

He or she can explain the treatment options fraamtbst simple and least
expensive to the more complex and costly: a pfareatment just right for
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your needs and your budget. And, provide all ttiermation needed to
make your informed decision.

Belinda came to see us recently as a new patime. is a film producer and
just finished another project. She has a mouthofuillings and crowns and
has some awareness of a couple of teeth in paticMV/e performed our
complete and thorough exam with X-rays and disca¥several areas of
decay around old dental work. Belinda’s gums akseded treatment.

We discussed options for her treatment and prockedb the option with
which she is most comfortable. Belinda had a ddsiistart with a specific
procedure and have longer appointments to minithieeaumber of visits.

You may be thinking you don’'t “need” anything becatse you are not in
pain. Too often, things are happening and old dental wolkkeaking
down, or your gums are becoming infected, befane feel pain.

Jerry is also a new patient for our office. Hideahas been with us for a
while. They had moved to La Jolla a year or sorpand he had been
visiting his dentist of 20+ years while back Easthis business travels.

Now, he wanted to establish a local dental homéi®care. Jerry has had
nice treatment over the years, with some porcelawns replacing old
silver fillings. Other areas of his mouth havérfgs in need of replacement
and gums in need of attention.

Jerry did not feel he “needed” anything as he wasmpain and no teeth
were broken. But, after our exam and discussioagame to understand
our concerns with his current dental condition dredoptions available to
him.

Keeping this open and honest line of communicatigrthe most critical
factor in making sure you feel comfortable with yodentist.
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#2 — You want a gentle and caring dentist and denitéeam.

A gentle, caring dentist and dental team are amatiepriority you should
consider when selecting a new dental home.

A caring chairside manner is a must for most of us.

The mouth is a tender area, but dental proceduresah’t have to be
painful or unpleasant

A VISIT TO THE DENTIST
SHOULD BE EASY

Let me say that again because its important...

Dental Procedures Don’t Have to be Painful or Unplasant
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This is often news to those who may have had a bad experience in the past!

You want an office whose top priority is yand the management of your
comfort and your fears. Your experience in thécefhas to be one of the
utmost importance to the dental team.

If you are just a mouth to the dentist and hisfsyaiu’ll never experience all
that gentle and caring dentistry can be. You vaiie treated by “people
persons” that enjoy what they do, not an office thgudgmental, scolds and
lectures.

Rob and his wife, Judy, joined our office aboutfixears ago. She is quite
comfortable in the dental office and had been éone time. Rob, on the
other hand, is a white knuckler.

His gums were a mess, and he held on to the ahaigls, | thought he
might pull the chair arms off. We used nitrouse®x{laughing gas) to relax
him, just so we could clean his teeth. That tamkesal visits.

Then the cavities. Each step of the way we tooktime, were very gentle
in our treatment (even the injections) and tre&el with TLC. Over the
years, we don’'t need nitrous anymore, Rob taked gace of his mouth so
that we are dealing mainly with maintenance, anthbighs and jokes with
us when he is in the office.

Rob knows we are not going to hurt him, we take gab
care of him, and when he does his dental homeworkéd
comes in regularly to see us, his visits are easy.

Some people stay away so long and only seek treatwieen something
hurts. Even then, the right dental office can nganthe situation.

Rob showed up to our office recently after notisge dentist for twenty-
five years At sixty years of age, he had not been to a dentisince the
mid 1980s

Needless to say things were starting to hurt, anlght have stayed away
for another twenty-five years (he jokes that noat the are finished with his
immediate treatment, he won’t be back until 2035).
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We discussed his concerns at his initial visit, dadided to use Oral
Conscious Sedation to make him comfortable andeéla The added
benefit with OCS is that he can slgbpough his appointments and have no
recollectionof the procedures.

Bob wanted his broken down fillings that were mgtreplaced with the
“white stuff’, and he wanted a cosmetic enhancerdent on his front
teeth.

We have spent several visits together cleanindgpegtims and the teeth and
creating a new smile for Bob that is years youngehan his age.

And, he doesn’t remember all the time he had sipethe office with us.
An added benefit, which | anticipated, is that Bobeeling more
comfortable with his mouth and more confident irand the dentistry, so
I’'m sure we’ll be able to have Bob in for maintenartleanings without
sedating him.

The right dental staff never makes you feel pooiflyou haven't
been to the dentist in 20 days or 20 years.

We all sometimes procrastinate but with a gentledazaring

dentist AND dental team, you don’t need to prociiaate any
longer.
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#3 — You want a comprehensive approach to your ovait
health, not just “teeth”.

This final and important factor when selecting a/ental home involves
competence, expertise, speed, efficiency, techsigund technologies.

Top dental offices will take a comprehensive vidwau and your dental
health through a thorough evaluation and exame#gtft tissues and
muscles, the jaw joints, the gums, the bite, thleetics and the teeth.

This will involve digital X-rays (with up to 90% $s radiation that normal
X-rays), laser cavity detection, intra-oral phoeggts (So you can see what
the dentist sees), and smile pictures to evaluateylour smile looks.

DR. BRISCOE AND HIS STAFF
HAD ME ON THE ROAD AGAIN
IN NO TIME!

The dentist’s experience and expertise are crtwialgreat outcome. You
don’t want to have your whole mouth redone or ygmie enhanced by a
dentist that usually treats one tooth at a time.
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Vanessa came to see us about her bite — she aoituicheh a comfortable
position in which to close her teeth together. adignt of ours on whom we
had adjusted her bite referred Vanessa for evaluati

We were the sixth office to consult with her abbet bite and the fourth one
to do actual treatment. Several teeth had crovateg and then replaced
by these dentists. One of the teeth needed aanai.

Each doctor proclaimed their treatment would sbleebite problems.
Having completed all the course work at the Panfstitute years ago, and
having utilized that knowledge with my patientéuind Vanessa’s situation
to be straight forward. We adjusted her bite glatron to her jaw joints,
replaced several crowns in to the proper bite,\fatessa is now
comfortable, able to relax her facial muscles, eand focus again on living
her life.

Mary is another patient that had been through nalecttal trauma prior to
finding us. Our lab man knew her and referredtbeur office. She had
been treated by a couple of dentists and was disteessed when we met.

She had eight new crowns that diddn’t fit well ayrkvwell. One crown was
loose and one was out, and it needed a root c&mheone calling himself
a cosmetic dentist had tried to create a new dimilMary and didn’t seem
to have a clue how to do that, or how to pleaseyMar

The most important time Mary and | spent together vas learning what

Mary wanted to look like and feel like | learned about her dreams and
aspirations and we mapped out a course to accdradlithat for her in as
few visits as possible.

Using state of the art techniques and technolagpes a long ways toward
ensuring a comfortable and positive conclusionaorydental care.
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And since youtime is of the utmost importance, a well organidedtal
office can operate with speed and efficiency toimipe your time in the
chair and the number of visits you need to make.

We have a retired MD who is comfortable sittingpur dental chair for only
45-60 minutes at a time. We schedule all his moces (cleanings, X-rays,
cavities) to begin when he arrives and end withgtime frame. The whole
office is alert to his requirements and we keep tomstantly updated each

step of the way through completion of his procedu@eair efficiency is the
key.

Every age group has its own special dental concémisether it's the
mature dental patient working to save their teettitie rest of their journey,
or the very young dental patient discovering whahg to the dentist can
mean, and all those in between, the right dentahtean make all the
difference to you.

This article is by Dr. Charles Briscoe DDS, of La dlla Dental. He sees
patients from around the world and San Diego in higractice located in
the heart of the La Jolla Village.

He is offering a free consultation if you contact is office at

858-454-3221 but only for a limited time so call ahschedule your
appointment today or visit www.LaJollaDental.com
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