by Paula Walach on 2016-06-03
I finally got a new computer with windows 10 . before I had windows 98 on dial up !
But I'm still using my 1950s old parents fone with the rotary dial in the kitchen. It still
works. Its older than the Aspen dental commercials Paula Walach

NPS:

by Paul Hill on 2016-05-26
I was welcome with "OPEN ARMS" The doctor is pleasant and caring furthermore
professional. Doctor Pandolfo's staff is exciting and serious about their carrier, they
go about their work in a timely manner.

NPS:

by Anon on 2016-05-24
Excellent job by hygienist cleaning teeth and prompt and on time!

NPS:

by Carrie Shannon on 2016-05-19
Had a cleaning with Sue. As always a good experience!

NPS:

by Roselyn Doane on 2016-05-19
Dr Pandolfo is a perfectionist with a very positive attitude and this energy penetrates
her practice.

NPS:

by Natalie Santagate on 2016-05-12
Dr. Pandolfo is the best! Always 5 star! I have been going to her for my periodontal
work for quite a number of years now. She is meticulously thorough, highly
professional and a warm and caring dentist. I have not had one bad experience in all
the years she has been taking care of my teeth. She readily answers any and all
questions I may have about work she is about to do on my teeth or a procedure she
and I set up for a future appointment. I wouldn't think of going to anyone else! Again,
she is the best.

NPS:

by Anon on 2016-05-11
Dr. Pandolfo is wonderful at making the patient feel at ease. She has a fabulous
personality!!

NPS:

by Nicole Cuddy on 2016-04-23
Dr.Pandolfo did an outstanding job performing my connective tissue graft. She is very
meticulous and thorough with her work, and you can tell she cares about her patients.
She and her assistant , Maureen, were very gentle and re assuring during the whole
procedure. I would highly recommend Dr. Pandolfo and her staff!

NPS:

by Martin Gaspar on 2016-04-21
My visits to your office are always pleasant. Sue is very sweet and caring. I always
enjoy talking to you Dr Pandolfo, Dr Saati., and Maureen. The whole office is pleasant
and professional. Have a great Summer!

NPS:

by Molly Nylen on 2016-04-17
Very nice and explains things well :)

NPS:

by Patricia Provost on 2016-04-10
Sue did root planing on my right side. She did a great job.

NPS:

by Anon on 2016-04-05
Excellent

NPS:

by Anon on 2016-03-31
Sue was friendly and professional as usual

NPS:

by Mary Ann Iannelli on 2016-03-26
Jackie does a great job!

NPS: N/A

by David Saunders on 2016-03-23
Price seems to increase at each cleaning visit

NPS:

by Anon on 2016-03-17
Jackie is the best! She is so professional, compassionate and caring. I wouldn't go to
anyone else.

NPS:

by Elvira Modugno on 2016-03-04
Great as usual. Elvira Modugno

NPS:

by Mostafa Salem on 2016-03-03
As usual

NPS:

by Robin Richard on 2016-03-03
Annette is the best!

NPS:

by Carol Dabrieo on 2016-03-03

I just love Dr. Pandolfo and her entire staff. They are so warm and welcoming. It is
always an upbeat experience when I go in for my cleanings and other treatments.

NPS:

by James Beagan on 2016-01-28
Every aspect of the appointment, from greeting to check-out, was excellent. The care
Dr. Pandolfo and her staff provide is top-notch. They are so competent, personable
and informative, that they motivate you to take better care of your teeth and gums.
The practice motto is 'creating better smiles'. They do that by their procedures, of
course, but also by how well they treat you.

NPS: N/A

by Maryann Cintolo on 2016-01-19
Dr Pandolfo is the most patient understanding dentist I have ever had the pleasure to
know. She is a caring excellent professional. I would not hesitate to recommend her
to anyone.

NPS:

by Karen Macintosh on 2016-01-15
I have been going to Dr P for at least 20 years. She knows I have a high stress level
and anxiety when I have a dentist appointment. She's great for people who are
dentist whimps such as I. Dr Pandolfo and Maureen make me feel relaxed and get
me through my appointments quite comfortablely.

NPS:

by Peter Katsoulas on 2016-01-07
I always feel in good hands with Dr. Pandolfo. As has always been the case, my
procedure went well and I am confident that the results will be positive.

NPS:

by Doris Bryant on 2016-01-01
Prompt courteous and friendly service. Professional yet friendly, they give me
excellent advice about how to take of my teeth and gums. Great team.

NPS:

by Anne O'connell on 2015-12-24
Excellent care!

NPS:

by Joann Furlong on 2015-12-10
Sue is very good and thorough and pleasant to have as a hygienist.

NPS:

by Robin Richard on 2015-12-03
Annette is the best! Just love her

NPS:

by Richard Yukins on 2015-12-02
Excellent

NPS:

by Anon on 2015-11-17
I am a 25-year patient of both Dr. Pandolfo and Dr. Saati and I couldn't feel cared for
more or any better! Recently I developed an unrelated health complication and Dr.
Pandolfo decided it was safer to not perform my scheduled procedure. I was not
assessed a minimal fee for her lost time. My most recent visit completed this delayed
procedure after regaining medical clearance. She and her team of professionals have
always performed in a first-class manner. Where else today can you expect to have
this level of impeccable personal health care delivered?

NPS:

by Jan O'Neill on 2015-11-13
Great service in relaxed and professional office!

NPS:

by Margaret Pfeiffer on 2015-10-24
The team continues to be professional and caring individuals!!

NPS:

by Carol Dabrieo on 2015-10-22
I just love Dr. Pandolfo and her staff. They are always cheerful, friendly, supporting
and professional.

NPS:

by Farhad Fakhroldini on 2015-10-21
Everyone is wonderful and I absolutely love going there tanks for all the hard work
you guys do

NPS:

by Herbert Rothstein on 2015-10-17
Great job--no swelling, mild pain for a very short time and then none.

NPS:

by Maryann Cintolo on 2015-10-07
Excellent care and good tips to insure dental health. Always warm and friendly staff.

NPS:

by Kris Stecker on 2015-09-06
Jackie is the an excellent hygienist. Outstanding work.

NPS:

by Christine Gehret on 2015-08-28
Very thorough with great explanation of the process. Very kind!

NPS:

by Mostafa Salem on 2015-08-22
DR Pandolpho is my dentist provider over 30 years. since she was member of the
dental clinic at BIH. I followed here at her dental office at current address. she has a
pleasant crew. Here husband is a general dentist who is located in the same address
on the second floor, so it is very convenience to me. I recommend both dentists to all
my friends and relatives.

NPS:

by Joann Furlong on 2015-08-13
I have been a patient for 30 years and appreciate the excellent care and service Dr.
Pandolfo and her staff have provided.

NPS:

by Carol Dabrieo on 2015-08-13
I love Dr. Pandolfo and her staff. They are friendly, professional and very caring - not
just about my teeth, but about me. I have not had a bad experience ever!

NPS:

by Robin Richard on 2015-08-06
Annette is excellent! Just love her.

NPS:

by Anon on 2015-08-01
Excellent care as Lways

NPS:

by William Schultz on 2015-07-11
Just the best care.

NPS:

by Anon on 2015-07-10
As always, a good experience--clean teeth!

NPS:

by Julia Saunders on 2015-06-27
I was kept pain-free as always during a procedure by Dr.Pandolfo.

NPS:

by Anon on 2015-06-25
Great experience every time

NPS:

by Anon on 2015-06-18
Office staff pleasant, and the Hygienist Sue and/or Dr. Pandolfo keep me comfortable
during procedures

NPS:

by Robin Richard on 2015-05-02
Annette is exceptional. We love her! Excellent cleaning.

NPS:

by Jose Martinez on 2015-04-09
Outstanding service.

NPS:

by Douglas Hamilton on 2015-01-26
Excellent. Diarmaid Douglas-Hamilton

NPS: N/A

by Robin Richard on 2015-01-15
Annette is exceptional, just love her!

NPS:

by Ernestine Struzziero on 2015-01-15
Dr. Pandolfo is an extremely professional, knowledgeable, and caring periodontist. I
have been her patient for more than 15 years and would trust her implicitly.

NPS:

by Carol Rodrigue on 2014-12-30
My recent experience for a cleaning was outstanding. Deb was careful, professional,
engaging and provided a thorough cleaning that made my mouth feel happy.

NPS:

by Kris Stecker on 2014-12-14

Awesome as always. I know I'm in good hands.

NPS:

by Frederick Ryan on 2014-12-14
Good as usual

NPS:

by Anon on 2014-12-14
Sue did a fabulous job once again with my cleaning. Four stars instead of five only
because I had to wait about half an hour again.

NPS:

by Anon on 2014-12-05
Everything went well.

NPS:

by James Beagan on 2014-11-03
I had a gum graft done, and Dr. Pandolfo did such a good job, that I didn't even need
any pain medication after the Novocaine wore off. The whole experience was very
smooth (and friendly too).

NPS:

by Sr Shawn McDermott on 2014-10-18
Dr. Pandolfo, DMD and the staff always makes me feel comfortable.

NPS:

by Deborah Weston-McComb on 2014-10-06
I would (and do) recommend Dr. Pandolfo and her team. They provide high quality,
current oral technologies and personable care. I do not feel as though I am going to
the dentist, but rather to catch up with "friends".

NPS:

by Carrie Shannon on 2014-09-11
Drs. And staff .....caring and friendly.....as usual.

NPS:

by Lorraine Gianturco on 2014-09-04
Not only has magnificent dental skills but is a terrific person, always makes for a
pleasant experience

NPS:

by Margaret Pfeiffer on 2014-08-28
Sue is such a warm and caring person, She made me so comfortable during the
entire procedure. She is awesome!!! Peg Pfeiffer

NPS:

by Jose Martinez on 2014-08-27

Best cleaning that has ever been done to me. The hygienist did such a good job; she
checked my neck, tongue, throat, and thyroid gland. Thanks for the amazing job. Jose
Martinez Haverhill, Ma

NPS:

by Jose Martinez on 2014-08-27
Best cleaning that has ever been done to me. The hygienist did such a good job; she
checked my neck, tongue, throat, and thyroid gland. Thanks for the amazing job. Jose
Haverhill, Ma

NPS:

by Jose Martinez on 2014-08-27
Best cleaning that has ever been done to me. The hygienist did such a good job; she
checked my neck, tongue, throat, and thyroid gland. Thanks for the amazing job.

NPS:

by Toby Sloane on 2014-08-05
No one likes to go to the dentist. Dr. Pandolfo's off ice tries to make it as pleasant as
posible. Dr. Pandolfo always explains what is going to happen, the procedure and
care afterwards.

NPS:

by Robin Richard on 2014-07-30
Excellent car and service as always!

NPS:

by Sheila Carrassi on 2014-07-10
I love the people, i love the experienced hands helping me be healthy. It's always a
great experience, even though some of the procedures are not fun!

NPS:

by Ernestine Struzziero on 2014-07-03
Jackie did an excellent job cleaning my teeth! She cleaned below the gum line really
well and my mouth felt so clean.

NPS:

by Carrie Shannon on 2014-06-12
A friendly, caring and professional environment.

NPS:

by Marvin Mandell on 2014-05-31
Hi All, GREAT WORK !!!!!!!!!!!!!!!!!! Marv

NPS:

by Marvin Mandell on 2014-05-23
Diane is GREAT!!!!!!!!!!!!!!!!!! Marv Mandell

NPS:

by Maryann Cintolo on 2014-04-18

Sue was warm, friendly, and professional. She tailored the cleaning to my individual
needs, and made suggestions on what I need to do to improve my home care. I am
very satisfied with my experience, as always.

NPS:

by Anon on 2014-04-12
This office is deceiving. They quote a price conveniently forget to inform you that they
don't have agreements with your insurance company then after they do the procedure
tell you that not only do you owe your copay portion you owe what the insurance
would not pay because they don't have an agreement with insurance they can charge
what they want and charge the patient the difference. .

NPS:

by Frederick Ryan on 2014-04-09
always a good experience

NPS:

by Jose Martinez on 2014-04-07
outstanding service and friendly atmosphere.

NPS:

by Anon on 2014-04-04
Always a professional experience with pleasant staff.

NPS:

by Sheila Carrassi on 2014-04-03
I always have a positive experience going to Dr. Pandolfo - always! I adore her and
her staff.

NPS:

by Marvin Mandell on 2014-03-31
Thank You !!!!!!!!!!! Marv

NPS:

by Robin Richard on 2014-03-10
Excellent service

NPS:

by Linda Zakas on 2014-03-06
Staff is welcoming and accommodating. They always have a smile for everyone and
treat you like family. The office is clean and cheery. Dr. Pandolfo is thorough and
clear in her diagnoses and treatment as well as being upbeat and human!. Very
happy here.

NPS:

by Jose Martinez on 2014-02-14
Great Service. Very pleasant atmosphere. Total customer satisfaction. Appointment
email reminder very helpful. Thanks

NPS:

by Elvira Modugno on 2014-02-14
I've been with Dr. Pandolfo approximately 25 years and she is terrfic. Her office is a
friendly atmosphere. Love Jackie as well.

NPS:

by Anon on 2014-02-13
Very caring and professional service as always!

NPS:

by JoAnn Gates on 2014-02-07
I had a very good experience as usual and enjoyed the new hygienist, Deb. My teeth
felt so clean and look their best due to all of your diligent care and education. Thank
you for helping me to keep up my optimum oral health. You and your staff are truly
extraordinary in your profession!

NPS:

by Robin Richard on 2014-01-29
Excellent service! Dr. Pandolfo is the best!

NPS:

by Anon on 2014-01-24
I have been a patient of Dr. Pandolfo's for 20 years. In all that time I have been
impressed not only with Dr. Pandolfo, but with every member of her staff. Dr.
Pandolfo's professionalism and commitment to our health and our comfort during
treatment is exemplary. It is only surpasssed by her warm personality and caring
concern that we understand and agree with her recommendations. I can't say I look
forward to going to the oral surgeon, but going to Dr. Pandolfo makes it a lot less
scary or unpleasant.

NPS:

by Julia Saunders on 2014-01-09
I am always kept comfortable which is very important to me. Dr. Pandolfo is always
calm and reassuring.

NPS:

by Sheila Carrassi on 2013-12-07
I love Dr. Pandolfo and her staff. All are caring, and no matter what the procedure,
one feels comfortable and are assured everything will be OK.

NPS:

by Robin Richard on 2013-11-20
Excellent cleaning by Anette

NPS:

by Virginia Frerk on 2013-10-25
The entire office staff is very friendly, caring and compassionate; you all are the best!

NPS:

by Elisa Bochicchio on 2013-10-16
My family and I have been Dr. Pandolfo's patients for about twenty years. Dr.
Pandolfo is a very thorough, meticulous, and genuinely cares about her patients. She
will work with you to totally and thoroughly take care of what's required for you

individually. In addition, she's one of the nicest people you will ever meet. Her ability
to put you at ease the minute you walk in the door really sets the mood for your entire
visit. Of course, her entire staff is just as attentive and caring. It may sound strange,
but we do enjoy our appointments!

NPS:

by Elisa Bochicchio on 2013-10-15
My family and I have been patients of Dr. Pandolfo for over twenty years. In addition
to being an excellent, meticulous Doctor, Dr. Pandolfo is one of the nicest people
you'll ever meet. She genuinely cares about her patients - that care is displayed in so
many ways ... by the way she greets you to the way she explains whatever procedure
may be needed, alternatives, etc. Bottom line, Dr. Pandolfo is our No. 1 partner in
maintaining our oral well-being. An excellent Doctor has to have an excellent Staff.
Dr. Pandolfo certainly has that as well.

NPS:

by Anon on 2013-10-14
Professional, courteous, caring,are words I would use to describe Dr,. Pandolfo and
Gail and the recepitonest.

NPS:

by M Patricia Murphy on 2013-09-13
Sue did the 'deep scaling' no other human is going to do this to me except Sue
Novocane without pain, deep scaling also pain free. I was a nervous wreck going into
this apt, called Monique ? Do I need Valium to get into the chair? She assured me "
not to worry" she didn't even feel the 'pinch' of the novocane

NPS:

by Julia Saunders on 2013-09-13

Dr. Pandolfo keeps me completely pain free during procedures

NPS:

by JoAnn Gates on 2013-09-12
My recent visit to Dr Pandofo's office was very satisfying as usual. They address my
questions and concerns thoroughly and honestly, and continue to educate me on how
to maintain the best dental health via thorough and consistent home care. Most
people don't look forward to going to a dentist however, being a patient for more than
a decade, it's like returning to a ' warm and genuinely caring family' who provides the
most excellent and up-to-date health care possible.

NPS:

by Sally Curry on 2013-09-12
Sue is great

NPS:

by Christine Cannonier on 2013-09-08
Dr. Pandolfo and the office team are one of the best I have experienced. They
engage the patients and treat them as people first. Since the first time I walk through
the doors I have been treated as though I was important and had been going to the
office for a long time (part of the family). The follow-up is OUTSTANDING! To receive
a call from the Physician -- WOW! Thank you! They remember "You" the person. That
says it all.

NPS:

by Sue Ferullo on 2013-09-02

Dr. Pandolfo is a kind, caring and considerate person. She is the best Periodontology
I've ever been to. Her staff is the best, they all make you feel welcome always friendly
and warm, and are the greatest, they make you feel like family and I am so glad that
my sister introduced me to them.

NPS: N/A

by Maryann Cintolo on 2013-08-29
I had four quadrants of deep scaling done this month. Happily, the anesthesia
procedures were painless. Sue was very empathetic with my low tolerance for pain.
She was warm and friendly, and put me at ease with each visit. As always the staff is
professional and caring. I feel confident with my treatments, and satisfied with the
results of my visits.

NPS:

by Anthony Mandia on 2013-07-25
Great experience, pleasant and no pain.

NPS:

by Ernestine Struzziero on 2013-07-18
I always feel that the entire staff takes a vested interest in my oral health. I have read
that more dentists are checking for oral cancers. This should also be a part of every
exam.

NPS:

by Marvin Mandell on 2013-07-17
GREAT !!!!!!!!!!!!!!!!!!!!!!

NPS:

by Donna Rainha on 2013-06-27
Always a joy to interact with everyone....from the receptionists, to the hygienists, to
the Doctors, and their assistants! Gum surgery...not the most personally pleasant
experience for me.....But, every effort is always made to keep me pain free.
Personability and laughter are always "tops" on my list! A great overall experience!
And....there is nothing more becoming than a great smile!

NPS: N/A

by Anon on 2013-06-22
Dr. Pandolfo did as promised and kept me completely comfortable during a molar
extraction in spite of my difficulty with some forms of dental anesthesia.

NPS:

by Maryann Cintolo on 2013-05-30
As always, my experience was excellent. Dr. Pandolfo is warm, friendly, and very
professional. Sue does great cleaning and always provides educational information
regarding my visit.

NPS:

by Anon on 2013-05-30
Personable. Information about what to expect.

NPS: N/A

by John Cahill on 2013-05-24
she did a very good job cleaning my teeth

NPS:

by Anon on 2013-05-17
They are the best.

NPS:

by Anon on 2013-05-16
Excellent experience, as always. The high-pressure baking soda cleaning technique
was good. Thanks for everything.

NPS:

by Carrie Shannon on 2013-05-10
Sue cleans my teeth so well. She is a lovely and professional.

NPS:

by Marvin Mandell on 2013-05-02
You are the BEST !!!!!!!!!!!!!!!!!!! Marv

NPS:

by David Gardner on 2013-05-01
Dr. Pandolfo and her team were absolutely incredible. Ruth made me feel
comfortable right away with and the procedure was done with gentleness and
expertise. Within three hours I was prepped and treated and on my way. By the end

of the day, the pain had subsided and the next day I was nearly pain free. It will take
some time to complete the process but I am sure that I am going to be thrilled with the
final results.

NPS: N/A

by Anon on 2013-04-28
Very pleasant experience.

NPS:

by Sheila Carrassi on 2013-04-24
You know how I feel about all of you - way excellent in professional and caring for
patients.

NPS:

by Robin Richard on 2013-04-11
Excellent cleaning with Annette!

NPS:

by Sandra Grey on 2013-04-11
I was very happy with the care I received there. It was so nice to be listened too. It
was especially nice to have my whole health incorporate in my visits. I thought the
water treatment was an extra bonus. My mouth was sore after the cleaning last night ;
but I took some meds and was relaxed all night. Everyone there is so pleasant and
friendly. I am so glad my friend told me to come here.

NPS: N/A

by Anon on 2013-04-05
I am very please with job you have done .

NPS:

by Robin Richard on 2013-03-21
Excellent care as always!

NPS:

by Farhad Fakhroldini on 2013-03-15
Wonderful visit as always

NPS:

by Carol Rodrigue on 2013-03-13
The hygenist, Sue is amazing. She is professional, careful and very skilled.

NPS:

by David Gardner on 2013-03-07
Dr. Pandolfo provided a great overview of options for me and made me feel
comfortable from the start, as did her staff. I look forward to future visits that will
provide me with a renewed smile and greater comfort.

NPS:

by Sheila Carrassi on 2013-03-02

As always - FIVE STARS!

NPS:

by Elvira Modugno on 2013-02-28
I can't say enough about Dr. Pandolfo, she is kind & considerate person. She is a
pleasure to meet always happy. I've being going to her place of business for twentythree years and she is a special periodontist.

NPS:

by Anon on 2013-02-19
Dr. Pandolfo and her staff are very professional and keep up on the latest
advancements in Periodontics and the technology associated with the practice. She is
also very astute about the causes and effects of conditions like diabetes on the
effects of periodontal disease. She and her staff are very caring and follow up
whenever a procedure is done.

NPS: N/A

by Anon on 2013-02-19
If you are looking for a periodontist who is caring, makes you comfortable, and who
practices state of the art periodontal and implant procedures with excellent results, I
highly recommend Dr. Pandolfo's practice. She and her entire staff treat every patient
professionally and with utmost care. I have been a patient for a number of years and
have come to feel like part of the practice's "family". This is a practice that really cares
about its patients.

NPS: N/A

by Nancy Ferullo on 2013-02-15
Excellent service from all. Dr. Pandolfo is a caring person and very passionate in
what she does. THe whole staff is very friendly and helpful.

NPS:

by Francis Nelson on 2013-01-30
Dr P. and staff were thoughtful and caring to all my needs as always. I have
recommend them to all my family and friend's and would recommend them to anyone
looking for a good dental practice.

NPS: N/A

by Bradford Rost on 2013-01-23
Dr Pandolfo and the Dental Staff are very professional and compassionate. They
understand that some patients are very reluctant to have any Dental work and are
always responsive to each patient's needs.

NPS:

by Jan O'Neill on 2013-01-23
Great visit - thorough cleaning in pleasant & friendly environment!

NPS:

by Elvira Modugno on 2013-01-21
Everyone is so pleasant and Jackie does an excellent cleaning. Dr Pandolfo in my
view makes you feel comfortable.

NPS:

by Anon on 2013-01-14
As always, I got a great cleaning.

NPS:

by Anon on 2012-12-24
Having oral surgery.... not fun I thought....But with the caring staff and dentist it made
my experience not so scary......

NPS:

by Robin Richard on 2012-12-21
Excellent!

NPS:

by Maryann Cintolo on 2012-12-17
Dr Pandolfo is excellent, caring, warm and highly competent. The staff is professional
and friendly. Appointments are made to fit my schedule. I especially like Sue. I feel
that I've known her forever. I am a nervous dental patient, but everyone tries to
reassure me and put me at ease.

NPS:

by Kenjalin Ogata on 2012-12-15
The implant procedure was really painless, and as always, Dr. Pandolfo was
professional, deft, accurate, and kind. Also, she and Dr. Saati did the procedure
under strictly sterile conditions, which I appreciated.

NPS:

by Carrie Shannon on 2012-12-14

Professional, caring and friendly. Sue cleaned my teeth;she is very thorough, warm
and friendly.

NPS:

by Carrie Shannon on 2012-12-14
As usual, professional, yet very caring and friendly. Sue cleaned my teeth; she is
terrific!

NPS:

by Susan Adamopoulos on 2012-11-16
I have had a lot of dental work done and dread getting into a dental or periodontal
seat. Dr. Pandolpho and Susan, who performed my deep scale cleaning were very
understanding of that and made me feel comfortable both emotionally and physically
by giving some novicaine to me. Susan was very gentle and showed me how my
teeth should be brushed. Very nice office and I would definitely recommend Dr.
Pandolfo to everybody and anybody who needs periodontal work.

NPS: N/A

by Bradford Rost on 2012-11-14
The dental pain management procedures and medicinal protocol for the gum graft
surgery has come a long way and is very effective. I experienced discomfort for about
1 hour the first night before the pain control went into effect. I have had no other
discomfort.

NPS: N/A

by JoAnn Gates on 2012-11-08
My satisfaction with Dr. Pandolfo, Dr. Saati and their staff is very gratifying. They are
all professional, warm and knowledgeable in their individual roles in this office. I am
especially grateful to Dr. P for her thorough and skilled ability to continue to assist me

to have optimun health and for her compassion to all of her patients. I've
recommended this practice to anyone who's inquired to find a great periodontist or
dentist. God bless all, Jo-Ann Gates

NPS: N/A

by Anon on 2012-10-20
I was pleasantly surprised how painless the 1st of 4 deep cleanings were...The
hygenist was caring and told me up front what was going happening.Thanks

NPS: N/A

by Anon on 2012-10-18
I had a full set of x-rays taken. It all went quickly and I was in and out in a reasonable
amount of time.

NPS: N/A

by Anon on 2012-10-12
I truly felt like a member of the family the moment I walked into the office waiting
room...Every step of the consulation was explained in words that were easy to
understand and my feeling were also taken into concern...

NPS: N/A

by Anon on 2012-10-10
I've been a patient of Dr. Pandolfo's for decades, and have had uniformly very fine
experiences with her and her staff members. Thank you!

NPS: N/A

by James Beagan on 2012-10-06
I was just in the office for xrays, cleaning and re-eval. Not only was everything up to
the ususal outstanding level of professional work and very friendly, welcoming and
motivating personal interaction, but they even worked out the parts of the
appointment with the availibility of personnel to minimize any wait time. Each person
involved listened to and respoinded to my concerns, and Dr. Pandolfo spent the time
to make sure any questions I had were answered. Thanks to everyone involved, from
office staff to hygenists to professional staff.

NPS: N/A

by Farhad Fakhroldini on 2012-09-19
I love the whole crew at dr panollfo,s office

NPS: N/A

by Elvira Modugno on 2012-09-13
As always a friendly environment. My recent visit for a cleaning with Jackie was
exceptional. Have been with DR. Pandolfo for over twenty years and I have never
experienced such a through cleaning. She is a Keeper.

NPS: N/A

by Carrie Shannon on 2012-08-31
Sue did a fine job cleaning my teeth....always so pleasant and friendly.

NPS: N/A

by Toby Sloane on 2012-08-29
Susan, as always, very capable. Makes it as comfortable as possible.

NPS: N/A

by Marie Logan/Sanchez on 2012-08-23
Excellent as always, leasant professional care

NPS: N/A

by Robin Richard on 2012-08-16
Excellent cleaning with Annette as always

NPS: N/A

by Toby Sloane on 2012-08-10
Visit was fine. Deep scaling is never fun. Adequate novacain made the whole process
quite bearable. Hygienist kept checking on my comfort level.

NPS: N/A

by Anon on 2012-08-10
Always a pleasure to interact with such great staff! Everyone is very nice. A little
disappointed that everytime I go there is a wait of over 15 minutes.

NPS: N/A

by Linda Zakas on 2012-08-04
The office staff is friendly, the office is immaculate, and the appointments are always
on time!

NPS: N/A

by Barbara Szafranski on 2012-08-03
The workmanship at this office is exceptional. Very professional and reasuring. The
Docter and nurses friendly and caring of the patient. Even though it is a very painful
procedure they try to help the pain the best they can. Many thanks to all of you. For
being who you are. WITH THE LOVE OF ANGELS Rev. Barbara Szafranski

NPS: N/A

by Sheila Carrassi on 2012-08-02
i don't know why you have to ask moi when my answers are ALWAYS EXCELLENT
EXCELLENT EXCELLENT Adore you all ESPECIALLY DR. PAN.

NPS: N/A

by Lisa Sylvester on 2012-07-26
I haven't been to the dentist in a long time, I went to see Dr. Pandolfo she has made
me feel so comfortable and she has done a great job with my teeth and gums. I would
highly recommend her to anyone needing dental care.

NPS: N/A

by Arleen Burke on 2012-07-20
Although I was bothered by the novacaine and the procedure itself, I was very
pleased with all of the people in the office from Dr. Pandolfo and her friendly
professional manner, to Diane, to Sue who came to check up on me to the
receptionist who always goes out of her way to give me the most convenient
appointment times. Thank you. I told my daughter that I love this dental office.

NPS: N/A

by Anon on 2012-07-20

I am very impressed with the care I received . I was not rushed at all and it was a very
through exam . Thank you.

NPS: N/A

by Kris Stecker on 2012-06-27
Doctor Pandolfo's heart felt care is present in the entire team. I learned the hard way
what happens if you don't stay on top of your oral health. It's not easy but everyone in
the office is supportive, caring and dedicated to making me better. I feel very
fortunate to have been referred to Doctor Pandolfo.

NPS: N/A

by Lisa Sylvester on 2012-06-21
Service was excellent! Dr Pandolfo is great, I felt very comfortable. I am very happy
with the experience. My gums and teeth are already feeling better!

NPS: N/A

by Anon on 2012-06-09
I have been able to save my teeth due to the help of Dr.Pandolfo and her staff. I had
significant periodontal disease from dry mouth and Dr. Pandolfo has grafted multiple
areas within my mouth. Additionally, her Hygeinists Jackie and Sue have been
incredible. I am armed with proper flossing techniques, dry mouth products and
helpful suggestions - all have not only improved my oral health, but also the asthetics
of my smile. I have received a lot compliments on my smile and I always say that it is
thanks to Dr. Pandolfo and her team. The entire office is exceptionally nice and put
you at ease. Dr. Pandolfo is very down to earth and extremely warm and caring. I
highly recommend her and her team!

NPS: N/A

by Kristina Martin on 2012-06-06

I always feel like a heel for dreading my visit to this Dentist/Periodontist team! First of
all, the entire staff is careful to be sure that the experience is virtually painless. They
feed you, give you prizes to take home, warm scented towelettes, and let you lean
back and relax, as they tell jokes and even sing to you! Very First Class! Everyone in
either office is upbeat, friendly, optimistic, kind, attentive, generous, and relaxed, yet
extremely efficient and skilled. I may complain about my procedures, but I know it is a
luxury to be able to enter each appointment with complete confidence and gratitude
for the knowledge and craftsmanship of both Dr. Pandolfo and Dr. Saati, and their
staff.

NPS: N/A

by Marvin Mandell on 2012-06-01
EVERY ONE IS GREAT WITH ME ALWAYS MARV

NPS: N/A

by Ellen Billerica on 2012-05-27
Caring & supportive throughout much work. They keep you upbeat even when you
don't feel up for another surgery.

NPS: N/A

by Mary Ann Iannelli on 2012-05-09
Great job as usual! A welcoming and caring environment.

NPS: N/A

by Denise Cordero on 2012-05-06
I had such an amazing experience!! The staff is so friendly and warm. They always
give me reassurance and make me feel very comfortable. A special kudos to Sue and
Monique.

NPS: N/A

by Carrie Shannon on 2012-05-05
sue cleaned my teeth....very professional.....very nice....very thorough.

NPS: N/A

by Bernadette DiVincenzo on 2012-04-26
Been coming to dr pandolfo for years love her and very happy with diane cleaning my
teeth she is excellent and very nice to deal with.

NPS: N/A

by Kenjalin Ogata on 2012-04-12
Treatment was, as always, thorough, highly professional, and friendly. Thanks so
much!

NPS: N/A

by Harold Tavares on 2012-04-06
I was not looking forward to my gum surgery but "Dr. P", Maureen & Gail got me
through the first quadrant with flying colors. The post healing also seems to be going
well as a result of the planned out meds. Thanks for the TLC & a job WELL DONE!
Your Patient, Harold Tavares

NPS: N/A

by Anon on 2012-01-25
Great office with a very comfortable "feel"

NPS: N/A

by Sheila Carrassi on 2012-01-25
As ALWAYS a satisfying experience.

NPS: N/A

by Beverly Melvin on 2012-01-18
Had a routine cleaning and received good feedback about my home cleaning efforts.
"Keep it up...whatever you're doing really works."

NPS: N/A

by Anon on 2012-01-18
This office has incredible staff. Always very professional, warm and friendly. I don't
particularly care for the wait time. I show up to my appointment on time and always
wait at least 25 minutes or more. My time is very valuable. This needs to improve
significantly!

NPS: N/A

by Kris Stecker on 2012-01-05
Never judgmental, just dedicated and passionate about healing my very complex and
extensive challenges. Thank you.

NPS: N/A

by Kenjalin Ogata on 2011-12-13

Dr. Pandolf and her staff are killed, professional, efficient, friendly, and reliable. What
more could one ask?

NPS: N/A

by Farhad Fakhroldini on 2011-12-02
please keep drink creat wine. thank you for taking care of me you guys are great

NPS: N/A

by Anon on 2011-12-01
I have had several gum surgeries due to moderately severe periodontal disease and
with each one I am amazed at how natural the results look. Dr. Pandolfo applies
artistry to her surgical skill. Additionally, she is incredibly nice and works hard to
educate patients in the evaluation of their mouths. Jackie, the Hygienist, is also
extremely good. After each cleaning it looks like I had my teeth professionally
whitened and she is also extremely nice and really cares about working with patients
to educate them on the practice good oral hygiene. The entire practice makes you
feel at ease with their courtesy. I would highly recommend Dr. Pandolfo and her
practice to anyone in need of periodontal work.

NPS: N/A

by Darrel Clay on 2011-11-27
I have to say that since being treated by Team Pandolfo, I have never felt better
about my dental treatment. They have a very comfortable and relaxing environment
with a great staff and provide the best dental care I have ever had.

NPS: N/A

by Carrie Shannon on 2011-11-16
Drs.and staff are always professional, courteous, kind and friendly. Annette cleaned
my teeth...she was efficient and very nice.

NPS: N/A

by John Cahill on 2011-11-03
a nice cleaning job by the girl

NPS: N/A

by Carrie Shannon on 2011-10-13
Doctor P. and her people are very kind, professional and always make you feel well
cared for.

NPS: N/A

by Anon on 2011-10-08
I had my teeth cleaned, and they look great! Dr. Pandolfo and her staff always take
great care of me.

NPS: N/A

by Anon on 2011-09-22
I truly love Dr. Pandolfo and her staff and could not be MORE satisified with the the
work that I have had done (gum surgery and follow-up cleanings). Dr. Pandolfo and
her staff are professional, very knowledgeable, accomodating, but most importantly, I
do not feel like a "number". The service is very attentive and personal to your needs. I
am very pleased with the results; I will (and have) returned for additional work needed
and feel great to be able to refer a doctor, such as Dr. Pandolfo.

NPS: N/A

by Kris Stecker on 2011-09-11

I have been very pleased with all aspects of working with Doctor Pandolfo and her
team. Everyone is very caring, competent and passionate about helping achieve good
oral health.

NPS: N/A

by Ernestine Struzziero on 2011-09-07
Susan was very helpful explaining the techniques using my new electric toothbrush.
To be honest, I don't like using it, but I doing my best.

NPS: N/A

by Anon on 2011-07-28
great experience as always. very friendly.

NPS: N/A

by David Eng on 2011-07-01
thank you very much for making my mouth healthy again,,,,, sincerely Davide

NPS: N/A

by Ben Celso on 2011-06-09
This is a great and very professional office. Cindy the Dental Hygienist is wonderful!

NPS: N/A

by Ernestine Struzziero on 2011-05-12

Everyone on the staff from the front desk to Dr. Pandolfo is always friendly, caring,
and professional. I am very happy to have been a patient for more than 10 years at
this practice.

NPS: N/A

by Felicia Moore on 2011-04-04
I really appreciate the teaching aspect that is provided during the procedures.

NPS: N/A

by Lucy Jenkins on 2011-02-25
very good service, I am very satisfied. would be nice if you were open on mondays

NPS: N/A

by Deborah Weston-McComb on 2011-02-23
Very satisfied; professional and personable staff; great quality work and listened to
my needs.

NPS: N/A

by Anon on 2011-02-13
Each person in this office is exceptionally professional and friendly, and any
procedure Dr. Pandolfo or her staff offers will be treated to your complete satisfaction.

NPS: N/A

by Marcia Wagnac on 2011-02-10

That was very nice of you by sending me an e-mail. Thanks

NPS: N/A

by Ernestine Struzziero on 2011-02-10
I am always treated well by the receptiionist, Monique, the hygenist, Cindy, and Dr
Pandolfo. The entire office is friendly and professional. I feel the staff has a personal
interest in my health and well being.

NPS: N/A

